
 

 
 
 

MEDIA RELEASE 
Operational Update from the Response Centre  

Data current at 24 August 2020, 1800 hours 

 

Daily Update 

 

 There were 13 facilities in the Response Centre’s ‘high risk’ category in early August when the Centre first began 

operating. That has reduced to 3 facilities this week. These high risk facilities are being actively monitored but are 

stable and well supported. 

 

 Of the 767 facilities in Victoria, less than 1% are in the high risk category (0.39%). 

 

 Total number of aged care outbreaks since 1 January 2020 is 161.  

o 126 facilities currently have outbreaks, 16.4% of all facilities in Victoria. 

 

 There are currently 1568 active cases in aged care in Victoria.  

o This is a reduction of 48 cases in the past 24 hours.  

 

 There have been 96 new cases in aged care in Victoria in the past 24 hours. 

o 18 residents. 

o 57 staff. 

o 21 other (represents close contacts that are neither staff nor residents of the facility). 

 

 There has been a cumulative total of 3644 cases in aged care in Victoria. 

o 1667 residents. 

o 1506 staff. 

o 471 other (represents close contacts that are neither staff nor residents of the facility). 

 

 Total number of deaths associated with aged care outbreaks is 295. 

 

 Australian Defence Force (ADF) personnel have visited a total of 185 aged care facilities to date.  

 

 Western Health have also provided assistance in prevention measures at 31 aged care facilities. 

 

 Australian Medical Assistance Teams (AUSMAT) have completed 149 visits to 71 facilities. Another 4 visits are 

planned for today. 

 

 9 National Aged Care Emergency Response (NACER) teams, totalling 53 personnel are filling a number of roles 

across the sector, including nursing, personal care, and cleaning. Further teams are being established for future 

deployment.  

 

 There have been more than 700 transfers to hospital during the pandemic, the majority of which are private hospital 

transfers. 

 

Weekly Update 

 

 The Response Centre has supported 8 aged care facilities in direct communications with families and primary 

contacts of residents. This has included 948 outbound calls, and 734 inbound calls since 23 July 2020. 

 

 



 
 

 

 

 

 

 To stabilise and strengthen the Victorian aged care workforce during the pandemic, the Commonwealth have 

funded a surge workforce to assist aged care facility managers with more than 20,000 shifts being filled 

o 17,073 shifts filled by Recruitment, Consulting and Staffing Association (RCSA) staff. 

o 2304 shifts filled by Healthcare Australia staff. 

o 833 shifts filled by 74 Mable contractors.  

o 413 roles filled by Aspen Medical staff including clinical first responder deployments. 

 

The Victorian Aged Care Response Centre is a joint arrangement between the federal and state governments, bringing 

together more than 60 staff from 21 agencies.  

 

Its priorities are focused on: 

o Care and safety of residents  

o Safety of staff  

o Unifying effort across agencies  

o Rapid identification and prioritisation of outbreaks  

o Rapid response and intervention  

o Prevention of outbreaks  

o Effective communication and engagement  

o Protecting the health care system 

 

About the Victorian Aged Care Response Centre:  
https://www.health.gov.au/initiatives-and-programs/victorian-aged-care-response-centre 

 

Contact:  
VACRC Media – communications@vacrc.gov.au  
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